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OUR TOWN: UNIVERSITY HEIGHTS’ 
CITIZEN SURVEY 

 

 
 
DISCLOSURE TO PARTICIPANTS 
 
This survey is being conducted for the City of University Heights by 
master’s degree students of the University of Iowa Urban and 
Regional Planning Department. The main objective of this survey is 
to enhance communication between City of University Heights 
residents and officials. The study is also being used by the 
students to fulfill research requirements for Analytic Methods in 
Planning course number 102:200. The supervising professor for 
this course is Dr. Lucie Laurian, who may be contacted at 353-
2955 with any questions or concerns regarding this survey. The 
persons with access to the results of this survey will be master’s 
degree students Patrick Carey, Brock Grenis, Nate Kabat, Doug 
Ongie, and Miles Shultz, Dr. Lucie Laurian, and the City of 
University Heights. Participation is completely voluntary. 
Participants may skip any questions they do not wish to answer 
and may decide to stop answering questions at any time. 
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OUR TOWN: UNIVERSITY HEIGHTS’ CITIZEN SURVEY 
 
How long have you lived: in University Heights?     
    ______ years 

   : in the Iowa City/Coralville area? 
 ______ years   

 
What neighborhood do you live in? 
 □ Melrose Corridor 
 □ Sunset, Grand, Golfview, Prospect, or Glencrest 
  □ Oakcrest, Mahaska, Monroe, Ridgeview; Koser or  
    Highland (west of Sunset) 

□ George, Marietta; Highland or Koser  
    (east of Sunset)  
□ Leamer or Olive 
 
 

 
Quality of Life in University Heights 
 
How do you feel about University Heights? 
 

   (Poor)                                (Great) 
1 2 3 4 5 6 7 8 9 10 

Overall quality of life □ □ □ □ □ □ □ □ □ □ 
As a place to raise a 

family
□ □ □ □ □ □ □ □ □ □ 

Cost of housing □ □ □ □ □ □ □ □ □ □ 
Safe to walk during 

daytime
□ □ □ □ □ □ □ □ □ □ 

Safe to walk at night □ □ □ □ □ □ □ □ □ □ 
Safe to bike □ □ □ □ □ □ □ □ □ □ 

1 2 3 4 5 6 7 8 9 10 
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Is the quality of life in your neighborhood: 
 □ Getting better 
 □ Staying about the same 
 □ Getting worse because of: 
  □ Game related issues 
  □ Traffic/Parking issues 
     (specify)_________________________ 
  □ Rental/Housing issues 
     (specify)_________________________ 

□ Other issues  
   (specify)_________________________ 

 
Our Streets and Sidewalks 
 
My street:  (specify if you wish)____________________    

□ Is generally ok       □ Needs repair 
 
My neighborhood sidewalks: 
 □ Are generally ok     □ Need repair 

  
Many UH streets have sidewalks, others do not.  Do you 
think the City should require: 
 □ Sidewalks along all streets 
 □ Sidewalks along at least one side of all streets 

□ Sidewalks along the following street(s):     
_______________________ 

 □ The sidewalk system is adequate  
 
Like most Iowa cities, UH requires that property owners 
construct and maintain abutting sidewalks.  Should the City: 

□ Maintain this policy 
□ Become responsible for sidewalk construction and  
   maintenance with tax revenue 
□ Share costs with property owners; if yes,  
   percentage should the City pay?   _______%  
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Parking 
 
How is the parking situation in your neighborhood?  (check 
all that apply) 
 □ No parking problem 

□ Problem only on game days 
 □ On-street parking is too restricted 
 □ On-street parking not restricted enough 
 □ Some houses have too much off-street parking 
 □ Some houses do not have enough off-street  
     parking 
 
Should the City issue parking permits for residents on your 
street?  

□ Yes (specify street if you wish)_______________   
□ No 
 

 
Yards and Yard Waste 

 
Shared property lines: my neighbors:  
 □ Maintain their part, not a problem 
 □ Sometimes fail to maintain, occasional problem 
 □ Never maintain, always a problem 
   
If it’s an issue have you talked to your neighbors?  
 □ Yes    □ No 
 Other Comments?_________________________ 
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The City prohibits noxious weeds and regulates the length of 
lawns (the City can mow lawns longer than 12” and charge 
property owners).  Should the City: 

□ Continue with the same policies  
□ Regulate length and type of yard which can be 
   seen by the public 
□ Regulate length and type of yard which can be  
   seen only by neighbors  
□ Allow residents to keep their yard as they please 
   (including native planting) if they maintain lawn  
    edges 

 □ No opinion 
 
Bio-degradable bags (bio-bags) would allow yard waste to 
be more easily composted.  Should the city: 

□ Keep the current policy (use any garbage bag) 
 □ Require bio-bags for yard waste 

□ Require bio-bags only if the cost to residents  
   doesn’t increase significantly 

  
The City currently prohibits burning yard waste.  Should the 
City:  
 □ Continue to ban burning 

□ Allow a few burn days in the Spring/Fall if  
   permitted by the state and local fire officials 

 □ No opinion 
 
The City prohibits the re-sale of goods and merchandise 
from residential property.  The City should: 
 □ Not change this law 

□ Allow the sale of goods in selected areas (where) 
    ______________________________________    
□ Repeal this law to allow vendors to sell from  
   residential property during football season 
   Comments______________________________ 
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Pets 
 
Do you face problems with neighbors not controlling or 
cleaning up after their pets: 
 □ Yes, pets are a serious problem 
 □ Pets are an occasional problem 
 □ No, pets are not a problem 
      
Are barking dogs a problem? 
 □ Yes, serious problem 
 □ Sometimes, occasional problem 
 □ No, not a problem 
 
The leash ordinance applies to all pets, prohibiting cats to 
roam outdoors.  This ordinance should be: 
 □ Maintained as is 

□ More strictly enforced (impound roaming cats) 
 □ Modified so it applies only to dogs 
 □ No opinion 
 
 
City Services 
How do you feel about these City services?  
Leave blank if you’ve had no experience with the service 
      (Poor)                                (Great) 
STREETS 1 2 3 4 5 6 7 8 9 10 

Timing of traffic 
signals on city streets

□ □ □ □ □ □ □ □ □ □ 

Street conditions / 
road surfaces

□ □ □ □ □ □ □ □ □ □ 

Street lighting □ □ □ □ □ □ □ □ □ □ 
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                                  (Poor)                                 (Great)
FIRE AND POLICE 1 2 3 4 5 6 7 8 9 10

  Fire protection □ □ □ □ □ □ □ □ □ □ 

  Police protection □ □ □ □ □ □ □ □ □ □ 

Police Enforcement of  
Traffic Laws 

□ □ □ □ □ □ □ □ □ □ 

  Enforcement of 
environmental codes 

   (e.g., weeds, parked 
cars) 

□ □ □ □ □ □ □ □ □ □ 

SERVICES 1 2 3 4 5 6 7 8 9 10

  Bus/Seats transit 
service 

□ □ □ □ □ □ □ □ □ □ 

  Water and sewer 
service 

□ □ □ □ □ □ □ □ □ □ 

  Library service □ □ □ □ □ □ □ □ □ □ 

  Cable tv/broadband 
communication service 

□ □ □ □ □ □ □ □ □ □ 

  Snow removal on 
streets 

□ □ □ □ □ □ □ □ □ □ 

ENFORCEMENT 1 2 3 4 5 6 7 8 9 10

  Permit services for 
remodeling 

□ □ □ □ □ □ □ □ □ □ 

  Inspection services 
for remodeling 

□ □ □ □ □ □ □ □ □ □ 

  Inspection services 
for rental housing 

□ □ □ □ □ □ □ □ □ □ 

                                  (Poor)                                 (Great) 
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                                  (Poor)                                 (Great)
OTHER 1

 
2 3 4 5 6 7 8 9 10 

  Garbage / recycling 
collection  

□ □ □ □ □ □ □ □ □ □ 

  Yard waste removal  □ □ □ □ □ □ □ □ □ □ 

Leaf vacuuming  □ □ □ □ □ □ □ □ □ □ 

Tree limb clearance 
along streets

□ □ □ □ □ □ □ □ □ □ 

Limb/shrub clearance 
along sidewalks

□ □ □ □ □ □ □ □ □ □ 

  Snow removal on 
sidewalks  

□ □ □ □ □ □ □ □ □ □ 

Overall value received 
from tax dollars  

□ □ □ □ □ □ □ □ □ □ 
 

                  (Poor)                                (Great) 
     

If the cost of existing services were to become greater than 
can be covered by current revenues, should the city: 
 □ Increase revenue to maintain services 
 □ Reduce services 
    (which ones)_____________________________ 
 □ Eliminate services 
    (which ones)_____________________________  

 
The 2006 University Heights’ Comprehensive Plan 
 
Have you heard about the plan? □ Yes   □ No  
 
Did you attend any of the meeting about the plan?  

□ Yes    □ No    □ Didn’t know about the meetings 
 □ Could not attend 
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Have you read the plan?  □  Yes □  No     □  Skimmed 
(you can read it online at http://www.university-heights.org) 
 
The plan proposes three scenarios to guide future growth 
and development in University Heights. Please refer to the 
University Heights homepage to view color maps of 
the three proposed options, otherwise view the black 
and white maps on the attached cover letter.   
 
Scenario 1: Future open space is designated in the northern 
portion of the city, areas for multi-family developments are 
designated off of Marietta Ave. and the north side of Melrose 
Avenue, and commercial development is also designated on 
both ends of Melrose Ave. 
 
Scenario 2: Includes all elements of Scenario 1, except the 
commercial development near the University Athletic Club on 
the north side of Melrose Ave. is now designated for mixed 
use. Additionally, multi-family developments are expanded to 
include areas on the south side of Melrose Ave.  
 
Scenario 3: Expands possible multi-family developments to 
include both sides of Melrose Ave and creates more mixed-
use development in the southern part of Melrose Ave.    
 
Which scenario would you prefer?  

□ 1    □ 2    □ 3  
□ No preference, all are fine  
□ None are acceptable  
□ No opinion 
 

What specifically do you like about your preferred 
choice?___________________________________________
_________________________________________________
_________________________________________________
_________________________________________________ 
_________________________________________________ 
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What are the key issues the City needs to address in the 
next 5 years? ______________________________________ 
_________________________________________________
_________________________________________________
_________________________________________________ 
 
Planning for Our Future  
 
For tear-down/rebuilding and new construction projects, 
should the City: 
 □ Not regulate the size of houses/buildings 
 □ Adopt design standards to regulate:  

□ The size of houses/buildings 
□ The design of houses/buildings 
   (architecture, material, color) 
□ Only the size and design of structures that  
   are dramatically larger than their  
   surroundings  

 □ No opinion 
Comment___________________________________ 

 
In general should the City regulate density to: (check all that 
apply) 
 □  Permit higher density (multi-family)  
  □ In all business/commercial zones 

□ In only selected business/commercial zones 
   (where)_____________________________ 
□ In all residential areas 
□ In selected residential areas 
   (where)_____________________________ 
□ Along major thoroughfares 

 □  Prohibit new multi-family buildings  
  □ In any business/commercial zone 

□ In any residential neighborhoods 
 □ Maintain current multi-family regulations 
 □ Do not regulate   
 □ No opinion 
    Comments________________________________ 
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Should the City allow more commercial development 
 □ In commercial areas 
 □ In some residential areas  
 □ Only along thoroughfares 
 □ No  
 □ No opinion 
    Comments________________________________ 
 
E-Government 
 
Have you accessed the city’s website in the past year?  

□ Yes    □ No     □ Do not have internet access 
 
Did you find the information you were seeking? 
 □ Yes   □ No      

Comments__________________________________
___________________________________________ 

  
What information would you like to see added to the  
Website?__________________________________________
_________________________________________________
________________________________________________  
 
Demographics 
 
Do you own or rent your home?  

□ Own    □ Rent   □ Other arrangement 
 

How long to you expect to live in UH (Optional): ____ Years 
 
Which best describes the employment status of the 
members of your household? 
 □ Employed,   How many  ______ 
 □ Not employed,  How many  ______ 
 □ Student,   How many  ______ 
 □ Retired,   How many  ______ 
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In total, how many people live in your household? 
 ____  Number of children under 18 
 ____  Number of adults 
 
In total, how many motor vehicles do you have in your 
household? _____ 
 
Please specify type of vehicles: 
      _____ # Cars 
 _____ # Trucks/Vans 
      _____ # Motorcycles/Moped/Motor Scooter 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you for participating in our survey. 
 
 


